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Warranty Tag #  Date  

Model Number  Serial Number  

Date Installed  Date Failed  
Name of Person 
Filling out Form  Homeowner 

Name  

Person’s Company  Original 
Homeowner  yes  no 

This form is to be completed by either the distributor or dealer personnel whenever a 
request for unit replacement is made under the terms of Operating Letter 730.  A 
Technical Service Advisor (TSA) Level 3 or Level 4 is authorized to sign and approve a 
replacement.  All other approvals require a Technical Service Manager (TSM) to approve 
the replacement.  In this case, this form should be completed and forwarded to the 
distributor’s TSM for authorization.  

Printed Name of Level 
3 or 4 TSA:  Name of 

Distributor:  

 
TSA Level 3 or 4 signature: ____________________________ Date:___________ 
OR 
ICP TSM signature: __________________________________ Date:___________ 
Signing this claim indicates you have reviewed the information and agree to it's 
authenticity and accuracy 
 
Failure Description Comments:___________________________________________ 

____________________________________________________________________ 
 
 

No Hassle Replacement warranty coverage is only for refrigerant leaks in the fin 
pack of the coil or at the end sheet of the coil. 
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Mark the appropriate drawing with the location of the refrigerant leak. 
 
Evaporator “A” Coils   

 
 
Split System Condenser Coil  Slab Shaped Evaporator Coil 
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Packaged Product Coils 

 
DISPOSITION OF PRODUCT 

This refrigerant coil is to be held at the distributor location for 30 days after credit is 
received for this claim.  The coil should be held intact with the complete unit.  If no 
disposition instructions have been received from ICP after the 30 days from receipt of 
credit, the unit can be scrapped.  This time allows for ICP to review the evaluation forms 
and determine if they have an interest in further analysis of the unit. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Please attach the rating label here!   


